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INVITATION TO TENDER  

DATE: 13TH MARCH 2024 

TENDER NO. NCC/MH/T/025/2023-2024- FOR 

                       FRAMEWORK AGREEMENT FOR SUPPLY AND DELIVERY OF ICT ITEMS & TONERS   

(RE-TENDER) 
The MBAGATHI COUNTY HOSPITAL hereafter invites sealed tenders for framework agreement for supply 
and delivery of ICT ITEMS & TONERS for a period of 2 years.  

1. Tendering will be conducted under National OPEN competitive method using a standardized tender doc-
ument. Tendering is OPEN to all qualified and interested Tenderers.  

2. A complete set of tender documents may be obtained electronically from the hospital Website 
www.mbagathihospital.or.ke or PPIP Website www.tenders.go.ke. Tender documents obtained electron-
ically will be free of charge.  
 

3 Prices quoted should be net inclusive of all taxes, inflation, VAT and delivery to Mbagathi hospital general 
store. The prices must be expressed in Kenya Shillings. Please quote the price as per Unit of issue (dozen, 
pieces, pkts, pairs, boxes, roll, vials, ampoules, bottle, can, tubes, tablet etc).  
 

4 All clarifications and/or amendments will be published in Mbagathi hospital website and tenderers are 
required to check for any addendums or amendments in the course of the bidding period prior to the 
closing date. 

 
5 All Tenders Must be accompanied by a bid security in the form of unconditional bank guarantee of kshs. 

100,000.00 (one hundred thousand shillings only) valid for 120 days from the date of tender opening.  

6 Completed tenders must be delivered to the address below on or before 28TH March 2024 at 12:00 noon. 
Electronic Tenders will not be permitted. Tenders will be opened immediately after the deadline date and 
time specified above or any deadline date and time specified later. Tenders will be publicly opened in the 
presence of the Tenderers' designated representatives who choose to attend. 

7 Complete Tender documents in PLAIN SEALED envelopes clearly marked with the TENDER NUMBER & 
NAME should be addressed to: 

CHIEF EXECUTIVE OFFICER, 
MBAGATHI HOSPITAL, 

P.O. Box 2075-00202 
NAIROBI.  

and deposited in the tender box, situated at Mbagathi Hospital Administration block, not later than THURSDAY 
 28TH March, 2024 at 12:00 noon 
Tenders will be opened immediately thereafter, in the presence of tenderers’ or their representatives who choose 
to attend at Mbagathi Board Room. 
 
8.     Late tenders will be rejected 
 

http://www.tenders.go.ke/
http://www.tenders.go.ke/
http://www.tenders.go.ke/
http://www.tenders.go.ke/
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SECTION II – INSTRUCTIONS TO TENDERERS 
 

2.1 Eligible Tenderers 
 

2.1.1 This Invitation for Tenders is open to all tenderers eligible as described in the 
Appendix to Instructions to Tenderers. Successful tenderers shall complete the 
supply, install and commissioning of the goods by the intended completion date 
specified in the tender documents. 

 

2.1.2 The procuring entity’s employees, committee members, board members and their 
relative (spouse and children) are not eligible to participate in the tender unless 
where specially allowed under section 131 of the Act. 

 

2.1.3 Tenderers shall provide the qualification information statement that the tenderer 
(including all members of a joint venture and Sub Contractors is not associated, 
or have been associated in the past, directly or indirectly, with a firm or any of its 
affiliates which have been engaged by the Procuring entity to provide consulting 
services for the preparation of the design, specifications, and other documents to 
be used for the procurement of the goods under this Invitation for tenders. 

 
2.1.4 Tenderers involved in corrupt or fraudulent practices or debarred from 

participating in public procurement shall not be eligible. 
 

2.2 Eligible Goods 
 

2.2.1 All goods to be supplied under the Framework Agreement shall have their origin 
in eligible source countries. 

 

2.2.2 For purposes of this clause, “origin” means the place where the goods(s) are 
produced. Goods are produced when, through manufacturing, processing, or 
substantial and major assembly of components, a commercially-recognized 
product results that is substantially different in basic characteristics or in purpose 
or utility from its components
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2.2.3 The origin of goods is distinct from the nationality of the tenderer and shall be 
treated thus in the evaluation of the tender. 

 
2.3 Cost of Tendering 

 

2.3.1 The Tenderer shall bear all costs associated with the preparation and submission 
of its tender, and the procuring entity, will in no case be responsible or liable for 
those costs, regardless of the conduct or outcome of the tendering process. 

 

2.3.2 The price to be charged for the tender document shall not exceed Ksh 1000.00 
 

2.3.3 The procuring entity shall allow the tenderer to review the tender document free 
of charge before purchase. 

 

2.4. Contents of Tender Document 
 

2.4.1 The tender document comprises the documents listed below and addenda 
issued in accordance with clause 2.6 of these instructions to tenderers 

(i) Invitation to Tender 

(ii) Instructions to Tenderers 

(iii) General Conditions of Framework Agreement  

(iv) Special Conditions of Framework Agreement  

(v) Schedule of requirements 

(vi) Technical Specifications 

(vii) Tender Form and Price Schedules 

(viii) Framework Agreement Form 

(ix) Bank Guarantee for Advance Payment Form 

(x) Manufacturer’s Authorization Form 

(xi) Confidential Business Questionnaire Form 

(xii) Declaration form 

(xiii) Request for Review Form 

2.4.2 The Tenderer is expected to examine all instructions, forms, terms, and 
specifications in the tender documents. Failure to furnish all information required 
by the tender documents or to submit a tender
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not substantially responsive to the tender documents in every respect will be at 
the tenderers risk and may result in the rejection of its tender. 

 

2.5 Clarification of Tender Documents 

2.5.1 A prospective tenderer making inquiries of the tender 
documents may notify the Procuring entity in writing or by post at the entity’s 
address indicated in the invitation for tenders. The Procuring entity will respond 
in writing to any request for clarification of the tender documents, which it 
receives not later than seven (7) days prior to the deadline for the submission of 
tenders, prescribed by the procuring entity. Written copies of the Procuring 
entities response (including an explanation of the query but without identifying 
the source of inquiry) will be sent to all prospective tenderers that have received 
the tender document. 

 

2.5.2 The procuring entity shall reply to any clarifications sought by the tenderer within 
3 days of receiving the request to enable the tenderer to make timely submission 
of its tender. 

 

2.6 Language of Tender 

2.6.1 The tender prepared by the tenderer, as well as all correspondence and documents 
relating to the tender exchange by the tenderer and the Procuring entity, shall be 
written in English language, provided that any printed literature furnished by the 
tenderer may be written in another language provided they are accompanied by 
an accurate English translation of the relevant passages in which case, for 
purposes of interpretation of the tender, the English translation shall govern. 

 

2.7 Documents Comprising the Tender 

2.7.1 The tender prepared by the tenderers shall comprise the following components. 

(a) a Tender Form and a Price Schedule completed in accordance with 
paragraph 2.9, 2.10 and 2.11 below 

(b) documentary evidence established in accordance with paragraph 
2.12 that the tenderer is eligible to tender and is qualified to 
perform the Framework Agreement if its tender is accepted; 

(c) documentary evidence established in accordance with paragraph 
2.13 that the goods and ancillary services to be supplied by the 
tenderer are eligible goods and services and conform to the tender 
documents; and 

(d) tender security furnished in accordance with paragraph 2.14 

(e) Confidential Business Questionnaire 

2.8 Tender Form 

2.8.1 The tenderer shall complete the Form of Tender and the appropriate Price
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Schedule furnished in the tender documents, indicating the goods to be supplied, 
installed and commissioned and a brief description of the goods, their country of 
origin, quantity, and prices. 

 

2.9 Tender Prices 

2.9.1 The tenderer shall indicate on the appropriate Price Schedule the unit prices 
where applicable and total tender price of the goods and installation it proposes 
to supply under the Framework Agreement. 

 
2.9.2 Prices indicated on the Price Schedule shall be entered separately in the 

following manner: 
 

(i) the price of the goods quoted EXW ex works, ex factory, ex warehouse, ex 
showroom, or off-the-shelf, as applicable), including all customs duties and 
sales and other taxes already paid or payable: 

(ii) charges for inland transportation, insurance, and other local costs incidental 
to delivery of the goods to their final destination; and 

 

2.9.3 Prices quoted by the tender shall remain fixed during the Tender’s performance 
of the Framework Agreement. A tender submitted with an adjustable price 
quotation will be treated as non-responsive and will be rejected, pursuant to 
paragraph 2.22 unless otherwise agreed by the parties. 

 

2.10 Tender Currencies 

2.10.1 Prices shall be quoted in the following currencies: 

(a) For goods that the tenderer will supply from within Kenya, the 
prices shall be quoted in Kenya Shillings; and 

(b) For goods that the tenderer will supply from outside Kenya, the 
prices may be quoted in US Dollars or in another freely convertible 
currency. 

(c) Cost of installation and commissioning will be in Kenya Shillings. 
 

2.11 Tenderers Eligibility and Qualifications 

2.11.1 Pursuant to paragraph 2.1. The tenderers shall furnish, as part of its tender, 
documents establishing the tenderers eligibility to tender and its qualifications 
to perform the Framework Agreement if its tender is accepted. 

 

2.12.1 The documentary evidence of the tenderers eligibility to tender shall establish 
to the Procuring entity’s satisfaction that the tenderer, at the time of submission 
of its tender, is from an eligible source country as defined under paragraph 2.1
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2.12.2 The documentary evidence of the tenderers qualifications to perform the 
Framework Agreement if its tender is accepted shall establish to the Procuring 
entity’s satisfaction; 

(a) that, in the case of a tenderer offering to supply goods under the 
Framework Agreement which the tenderer did not manufacture or 
otherwise produce, the tenderer has been duly authorized by the goods, 
Manufacturer or producer to supply the goods 

(b) that the tenderer has the financial, technical, and production capability 
necessary to perform the Framework Agreement; 

(c) that, in the case of a tenderer not doing business within Kenya, the 
tenderer is or will be (if awarded the Framework Agreement) represented 
by an Agent in Kenya equipped, and able to carry out the Tenderer’s 
maintenance, repair, and spare parts-stocking obligations prescribed in 
the Conditions of Framework Agreement and/or Technical Specifications. 

 
2.13 Goods Eligibility and Conformity to Tender Document 

 
2.13.1 Pursuant paragraph 2.2 of this section, the tenderer shall furnish, as part of its 

tender documents establishing the eligibility and conformity to the tender 
documents of all goods which the tenderer proposes to supply under the 
Framework Agreement  

2.13.2 The documentary evidence of the eligibility of the goods shall consist of statement 
in the Price Schedule of the country of origin of the goods and services offered 
which shall be confirmed by a certificate of origin issued at the time of shipment. 

 
2.13.3 The documentary evidence of conformity of the goods to the tender documents 

may be in the form of literature, drawings, and data, and shall consist of: 
a) a detailed description of the essential technical and performance 

characteristic of the goods 
b) a list giving full particulars, including available source and current prices 

of spare parts, special tools, etc., necessary for the proper and continuing 
functioning of the goods for a period of two (2) years, following 
commencement of the use of the goods by the Procuring entity; and 

c) a clause-by-clause commentary on the Procuring entity’s Technical 
Specifications demonstrating substantial
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Responsiveness of the goods and service to those specifications, or a 
statement of deviations and exceptions to the provisions of the Technical 
Specifications. 

 
2.13.4 For purposes of the commentary to be furnished pursuant to paragraph 2.13.3(c 

) above, the tenderer shall note that standards for workmanship, material, and 
goods, as well as references to brand names or catalogue numbers designated by 
the Procurement entity in its Technical Specifications, are intended to be 
descriptive only and not restrictive. The tenderer may substitute alternative 
standards, brand names, and/or catalogue numbers in its tender, provided that it 
demonstrates to the Procurement entity’s satisfaction that the substitutions ensure 
substantial equivalence to those designated in the Technical Specifications. 

 
2.14 Validity of Tenders 

 
2.14.1 Tenderers shall remain valid for 120 days or as specified in the tender documents 

after date of tender opening prescribed by the Procuring entity, pursuant to 
paragraph 2.20. A tender valid for a shorter period shall be rejected by the 
Procuring entity as non-responsive. 

 
2.14.2 In exceptional circumstances, the Procuring entity may solicit the Tenderer’s 

consent to an extension of the period of validity. The request and the responses 
thereto shall be made in writing. The tender security provided under paragraph 
2.14 shall also be suitably extended. A tenderer may refuse the request without 
forfeiting its tender security. A tenderer granting the request will not be required 
nor permitted to modify its tender. 

 
2.15 Format and Signing of Tender 

 
2.15.1 The Procuring entity shall prepare two copies of the tender, clearly marking each 

“ORIGINAL TENDER” and “COPY OF TENDER,” as
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Appropriate. In the event of any discrepancy between them, the original shall govern. 
 

2.15.2 The original and all copies of the tender shall be typed or written in indelible ink 
and shall be signed by the tenderer or a person or persons duly authorized to bind 
the tenderer to the Framework Agreement. All pages of the tender, except for 
unamended printed literature, shall be initialed by the person or persons signing 
the tender. 

 
2.15.3 The tender shall have no interlineations, erasures, or overwriting except as 

necessary to correct errors made by the tenderer, in which case such corrections 
shall be initialed by the person or persons signing the tender. 

 
2.16 Sealing and Marking of Tenders 

2.16.1 The Tenderer shall seal the original and each copy of the tender in separate 
envelopes, duly marking the envelopes as “ORIGINAL” and “COPY.” The 
envelopes shall then be sealed in an outer envelope. 

 

2.16.2 The inner and outer envelopes shall: 
(a) Be addressed to the Procuring entity at the address given on the 
Invitation to Tender. 

 
(b) bear the tender number and name in the Invitation to Tender and 
the words “DO NOT OPEN BEFORE 28/03/2024 AT 12:00 NOON 

2.16.3 The inner envelopes shall also indicate the name and address of the tenderer to 
enable the tender to be returned unopened in case it is declared “late”. 

 
2.16.4 If the outer envelope is not sealed and marked as required by paragraph 2.17.2, 

the Procuring entity will assume no responsibility for the tender’s misplacement 
or premature opening. 

 
2.17 Deadline for Submission of Tenders
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Tenders must be received by the Procuring entity at the address specified under paragraph 
2.17.2 not later than 28/03/2024 AT 12:00 NOON 

 
 

2.18.1 The Procuring entity may, at its discretion, extend this deadline for the 
submission of tenders by amending the tender documents in accordance with 
paragraph 2.6, in which case all rights and obligations of the Procuring entity 
and candidates previously subject to the deadline will therefore be subject to the 
deadline as extended 

 
2.18.2 Bulky tenders which will not fit in the tender box shall be received by the 

procuring entity as provided for in the Appendix. 
 

2.18 Modification and Withdrawal of Tenders 
2.18.1 The tenderer may modify or withdraw its tender after the tender’s submission, 

provided that written notice of the modification, including substitution or 
withdrawal of the tenders, is received by the Procuring entity prior to the deadline 
prescribed for submission of tenders. 

 
2.18.2 The Tenderer’s modification or withdrawal notice shall be prepared, sealed, 

marked, and dispatched in accordance with the provisions of paragraph 2.17. A 
withdrawal notice may also be sent by cable, telex but followed by a signed 
confirmation copy, postmarked not later than the deadline for submission of 
tenders. 

 
2.18.3 No tender may be modified after the deadline for submission of tenders. 

 
2.18.4 No tender may be withdrawn in the interval between the deadline for submission 

of tenders and the expiration of the period of tender validity specified by the 
tenderer on the Tender Form. Withdrawal of a tender during this interval may 
result in the Tenderer’s forfeiture of its tender security, pursuant to paragraph 
2.14.7 

 
 

2.19 Opening of Tenders
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The Procuring entity will open all tenders in the presence of tenderers’ representatives 
who choose to attend, on 28/03/2024 AT 12:00 NOON. The tenderers’ representatives 
who are present shall sign a tender opening register evidencing their attendance. 

 
2.19.1 The tenderers’ names, tender modifications or withdrawals, tender prices, 

discounts and the presence or absence of requisite tender security and such other 
details as the Procuring entity, at its discretion, may consider appropriate, will be 
announced at the opening. 

 
2.19.2 The Procuring entity will prepare minutes of the tender opening. 

 
2.20 Clarification of Tenders 

2.20.1 To assist in the examination, evaluation and comparison of tenders the Procuring 
entity may, at its discretion, ask the tenderer for a clarification of its tender. The 
request for clarification and the response shall be in writing, and no change in 
the prices or substance of the tender shall be sought, offered, or permitted. 

 
2.20.2 Any effort by the tenderer to influence the Procuring entity in the Procuring 

entity’s tender evaluation, tender comparison or Framework Agreement award 
decisions may result in the rejection of the tenderers’ tender. 

 
2.21 Preliminary Examination and Responsiveness 

2.21.1 The Procuring entity will examine the tenders to determine whether they are 
complete, whether any computational errors have been made, whether required 
sureties have been furnished, whether the documents have been properly signed, 
and whether the tenders are generally in order. 

 
2.21.2 Arithmetical errors will be rectified on the following basis. If there is a 

discrepancy between the unit price and the total price that is obtained by 
multiplying the unit price and quantity, the unit price shall prevail, and the total 
price shall be corrected. If the candidate does not accept the correction of the 
errors, its tender will be rejected, and
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its tender security may be forfeited. If there is a discrepancy between words 
and figures the amount in words will prevail 

 
2.21.3 The Procuring entity may waive any minor informality or non- conformity or 

irregularity in a tender which does not constitute a material deviation, provided 
such waiver does not prejudice or effect the relative ranking of any tenderer. 

 
2.21.4 Prior to the detailed evaluation, pursuant to paragraph 2.23 the Procuring entity 

will determine the substantial responsiveness of each tender to the tender 
documents. For purposes of these paragraphs, a substantially responsive tender is 
one, which conforms to all the terms and conditions of the tender documents 
without material deviations. The Procuring entity’s determination of a tender’s 
responsiveness is to be based on the contents of the tender itself without recourse 
to extrinsic evidence. 

 
2.21.5 If a tender is not substantially responsive, it will be rejected by the Procuring 

entity and may not subsequently be made responsive by the tenderer by correction 
of the non-conformity. 

 
2.22 Conversion to Single Currency 

2.22.1  Where other currencies are used, the Procuring Entity will convert those 
currencies to Kenya Shillings using the selling exchange rate on the date of tender 
closing provided by the Central Bank of Kenya. 

 
2.23 Evaluation and Comparison of Tenders 

2.23.1 The Procuring entity will evaluate and compare the tenders which have been 
determined to be substantially responsive, pursuant to paragraph 2.22 

 
2.23.2 The Procuring entity’s  evaluation of a tender  will exclude  and not take into 

account 

(a) in the case of goods manufactured in Kenya or goods of foreign origin 
already located in Kenya, sales and other similar taxes, which will be 
payable on the goods if a Framework Agreement is awarded to the 
tenderer; and



 
FRAMEWORK AGREEMENT FOR THE SUPPLY AND DELIVERY OF ICT ITEMS & TONERS 

 

Page 15 of 50 

 

(b) Any allowance for price adjustment during the period of execution of the 
Framework Agreement, if provided in the tender. 

 
2.23.3  The comparison shall be of the ex-factory/ex-warehouse/off-the-shelf price of 

the goods offered from within Kenya, such price to include all costs, as well as 
duties and taxes paid or payable on components and raw material incorporated 
or to be incorporated in the goods. 

 
2.23.4  The Procuring entity’s evaluation of a tender will take into account, in addition 

to the tender price and the price of incidental services, the following factors, in 
the manner and to the extent indicated in paragraph 2.23.5 and in the technical 
specifications: 

(a) delivery and installation schedule offered in the tender; 

(b) deviations in payment schedule from the specifications in the 
Special Conditions of Framework Agreement; 

(c) the cost of components, mandatory spare parts and service; 

(d) the availability in Kenya of spare parts and after-sales service for the 
goods offered in the tender; 

 
2.23.5 Pursuant to paragraph 2.24.4 the following evaluation methods will be applied 

 

(a) Delivery schedule 

(i) The Procuring entity requires that the goods under the Invitation for 
Tenders shall be delivered at the time specified in the Schedule of 
Requirements. Tenders offering deliveries longer than the procuring 
entity’s required delivery time will be treated as non-responsive and 
rejected. 

 

(b) Deviation in payment schedule 
Tenderers shall state their tender price for the payment schedule outlined in the 
special conditions of Framework Agreement. Tenders will be evaluated on the 
basis of this base price. Tenderers are, however, permitted to state an alternative 
payment schedule and indicate the reduction in tender price they wish to offer 
for such alternative payment schedule. The Procuring entity may consider the 
alternative payment schedule offered by the selected tenderer. 

 
(c ) Spare parts and after sales service facilities
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Tenderers must offer items with service and spare parts back-up. Documentary 
evidence and locations of such back-up must be given. Where a tenderer offers 
items without such back-up in the country, he must give a documentary evidence 
and assurance that he will establish adequate back-up for items supplied. 

 
2.23.6 The tender evaluation committee shall evaluate the tender within 30 days of the 

validity period from the date of opening the tender. 
 

2.23.7 Preference where allowed in the evaluation of tenders shall not exceed 15% 
 

2.24 Contacting the Procuring Entity 

2.24.1  Subject to paragraph 2.21 no tenderer shall contact the Procuring entity on any 
matter related to its tender, from the time of the tender opening to the time the 
Framework Agreement is awarded. 

 
2.24.2 Any effort by a tenderer to influence the Procuring entity in its decisions on 

tender, evaluation, tender comparison, or Framework Agreement award may 
result in the rejection of the Tenderer’s tender. 

 
2.25 Award of Framework Agreement  

 
(a) Post-Qualification 
2.25.1 In the absence of pre-qualification, the Procuring entity will determine to its 

satisfaction whether the tenderer that is selected as having submitted the lowest 
evaluated responsive tender is qualified to perform the Framework Agreement 
satisfactorily. 

 
2.25.2 The determination will take into account the tenderer financial, technical, and 

production capabilities. It will be based upon an examination of the documentary 
evidence of the tenderers qualifications submitted by the tenderer, pursuant to 
paragraph 2.12.3 as well as such other information as the Procuring entity deems 
necessary and appropriate.
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2.25.3 An affirmative determination will be a prerequisite for award of the Framework 
Agreement to the tenderer. A negative determination will result in rejection of the 
Tenderer’s tender, in which event the Procuring entity will proceed to the next 
lowest evaluated tender to make a similar determination of that Tenderer’s 
capabilities to perform satisfactorily. 

 
(b) Award Criteria 

 
2.25.4 The Procuring entity will award the Framework Agreement to the successful 

tenderer(s) whose tender has been determined to be substantially responsive and 
has been determined to be the lowest evaluated tender within prevailing market 
prices, provided further that the tenderer is determined to be qualified to perform 
the Framework Agreement satisfactorily. 

 
2.25.5 To qualify for Framework Agreement awards, the tenderer shall have the following: 

 
a) Necessary qualifications, capability experience, services, goods 

and facilities to provide what is being procured. 

b) Legal capacity to enter into a Framework Agreement for procurement 
c) Shall not be insolvent, in receivership, bankrupt or in the process 

of being wound up and is not the subject of legal proceedings 
relating to the foregoing. 

d) Shall not be debarred from participating in public procurement. 

(c) Procuring Entity’s Right to accept or Reject any or All Tenders 
 

2.25.6 The Procuring entity reserves the right to accept or reject any tender, and to 
annul the tendering process and reject all tenders at any time prior to Framework 
Agreement award, without thereby incurring any liability to the affected tenderer or 
tenderer of the grounds for the procuring entity’s action 

 
2.25.7 The procuring entity may at any time terminate procurement proceedings before 

Framework Agreement award and shall not be liable to any person for the 
termination 

2.25.8 The procuring entity shall give prompt notice of the termination to the tenderers 
and on request give its reasons for termination within 14 days of receiving the 
request from any tenderer.
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2.25.9 A tenderer who gives false information in the tender document about is 
qualification or who refuses to enter into a Framework Agreement after 
notification of Framework Agreement award shall be considered for debarment 
from participating in future public procurement. 

 
 

2.26 Notification of Award 
 

2.26.1 Prior to the expiration of the period of tender validity, the Procuring entity will 
notify the successful tenderer in writing that its tender has been accepted. 

 
2.26.2 The notification of award will signify the formation of the Framework Agreement 

but will have to wait until the Framework Agreement is finally signed by both 
parties. Simultaneous other tenderers shall be notified that their tenders have not 
been successful. 

 
2.26.3 Upon the successful Tenderer’s furnishing of the performance security pursuant 

to paragraph 2.29, the Procuring entity will simultaneously inform the other 
tenderers that this tenders have not been successful 

 
2.27 Signing of Framework Agreement  

 
2.27.1 At the same time as the Procuring entity notifies the successful tenderer that its 

tender has been accepted, the procuring entity will simultaneously inform the 
other tenderers that their tenders have not been successful. 

 
2.27.2 Within fourteen (14) days of receipt of the Framework Agreement Form, the 

successful tenderer shall sign and date the Framework Agreement and return it 
to the Procuring entity. 

 
2.27.3 The parties to the Framework Agreement shall have it signed within 30 days from 

the date of notification of Framework Agreement award unless there is an 
administrative review request.
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2.28 Corrupt or Fraudulent Practices 

 
2.28.1 The procuring entity requires that tenderers observe the highest standard of ethics 

during the procurement process and execution of Framework Agreement s. A 
tenderer shall sign a declaration that he has and will not be involved in corrupt or 
fraudulent practices. 

 

3.30.2 The Procuring entity will reject a proposal for award if it determines that the 
tenderer recommended for award has engaged in corrupt or fraudulent practices 
in competing for the Framework Agreement in question. 

 
3.30.3 Further a tenderer who is found to have indulged in corrupt or fraudulent 

practices risks being debarred from participating in public Procurement in Kenya.
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Appendix to Instructions to Tenderers 
 

Notes on the Appendix to the Instructions to Tenderers 
 

1.  The Appendix to instructions to the tenderers is intended to assist the procuring 
entity in providing specific information in relation to corresponding clause in the 
instructions to Tenderers including in Section II and has to be prepared for each 
specific procurement. 

 
 

2.  The procuring entity should specify in the appendix information and requirement 
specific to the circumstances of the procuring entity, the goods to be procured and 
the tender evaluation criteria that will apply to the tenders. 

 
3.  In preparing the Appendix the following aspects should be taken into 

consideration; 
 

4.  The information that specifies and complements provisions of Section II to 
be incorporated 

 
5.  Amendments and/or supplements if any, to provisions of Section II as 

necessitated by the circumstances of the goods to be procured to be also 
incorporated 

 
 

6.  Section II should remain unchanged and can only be amended through the 
Appendix. 

 
7.  Clauses to be included in this part must be consistent with the public procurement 

law and the regulations.
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APPENDIX TO INSTRUCTIONS TO TENDERERS 
 

The following information regarding the particulars of the tender shall complement 
supplement or amend the provisions of the instructions to tenderers. Wherever there is 
a conflict between the provision of the instructions to tenderers and the provisions of the 
appendix, the provisions of the appendix herein shall prevail over those of the 
instructions to tenderers. 

 
INSTRUCTIO NS TO 
TENDERERS 

PARTICULARS OF APPENDIX TO INSTRUCTIONS TO TENDERS 

2.1.1 Tender open to all bidders eligible for Framework Agreement for the 
Supply and Delivery of ICT ITEMS & TONERS  

2.3.2 Tender documents with detailed Specifications and Conditions can be 
obtained from the office of Supply Chain Management located at the 
Hospital on  Monday to Friday between 8.00 a.m. to 5.00 p.m., for free 
or from the Hospital’s website. 
 

2.5.1 Mbagathi hospital shall only send to all prospective tenderers that have 
received the tender document, written copies of responses to the queries 
relevant to the bid document or specifications that necessitate additional 
information for the clarification of the documents. 

2.12 The Documentary evidence of the tenderers qualifications to perform 
the Framework Agreement if its tender is accepted shall be established to 
the Procuring entity’s satisfaction; 
Registered offices and evidence of business premises. 
A valid Tax compliance certificate which will be verified by KRA TCC 
checker 
Evidence that tenderer has the legal capacity to enter into a Framework 
Agreement for the procurement; 
Evidence that the tenderer is not insolvent, in receivership, bankrupt or 
in the process of being wound up and is not the subject of legal 
proceedings relating to the foregoing; 
The   person   is not debarred from participating in procurement t 
proceedings 

2.15 Tenders shall remain valid for 150 days from the deadline date of 
submission of tender. 

2.18.1 The day, date and time of closing the tender will be 28/03/2024 at  12:00 
NOON East African Time 

2.19.2 Any withdrawal notice shall NOT be sent by cable or telex but may  by 
email 

2.20.1 Tender will be opened on 28/03/2024 AT 12:00 NOON East African 
Time 
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2.21.1 The request for clarification and the response shall be in writing though tthe 
Chief Executive officer  
Mbagathi Hospital  
P.O Box 20725-00202 
Nairobi. 
 

2.24.7 Preference is not applicable in this tender 
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2.24 Evaluation and Comparison of Tenders 

A. Preliminary Evaluation 

 
Responsive 

 
No. Requirements 

Responsive or Not 
Responsive 

MR 1 Must Submit Valid certified copy by commissioner of oath copy 
of the Certificate of incorporation or  Registration Certificate 

 

MR 2 
 

Must Submit a Valid certified copy of Valid Tax Compliance 
certificate( will be subjected to a TCC checker) 

 

MR 3 Must submit a dully filled Confidential Business Questionnaire, 
signed and stamped 

 

MR 4 Must submit dully filled form of tender, signed and stamped  

MR 5 Attach Valid certified copy of Trade License from County 
Government 

 

MR 6 Submitted bid documents MUST be sequentially serialized 
(paginated) on every page and well bound. 

 

MR 7 Tender document must be in original format and must not be 
mutilated 

 

MR 8 Bid bond of Ksh.100, 000 from recognized commercial bank 
valid for 120 days from tender opening date.  

 

MR 9 Valid CR 12 Certificate (generated for the last three months 
)From The Registrar Of Companies/ ID For Sole Proprietorship 

 

MR 10 Must attach a Declaration to commitment to the code of ethics.  

 
At this stage, the tenderer’s submission will either be responsive or non-responsive. The non-
responsive submissions in any of the above mandatory requirements will be eliminated from 
the entire evaluation process and will not be considered further. 

B. Technical Evaluation 
2. Technical Evaluation – Firm Capability 

 Description Marks (%) 

Experience 
(Bidders must 
demonstrate 
having performed 
works of similar 
nature and 
magnitude 

Recommendation letters of good Performance from four 
previous customers for the last two years.( letters must be 
rated on a scale of 1 to 10) (5marks for each customer 
stated) 
 
Attach evidence-LPO, Framework Agreement s, Invoices, etc 
from the above customers (5marks for each customer 
stated) 
 

20 
 
 
 
20 

Bidders must 
demonstrate 
financial 
capability for at 
least 2 years.   

Attach audited financial statement/ bank statement for the 
last two financial years. 

20 
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Litigation History. 
Does your 
company have 
litigation history? 
Yes (  )   No (  ) 

Duly filled litigation history form ,signed and stamped by 
commissioner of oaths -FORM PQ-5 

20 

Proof of physical 
address 

Attach evidence of  physical address of premises ( Any of ; 
Tenancy agreement, utility bills or title deed) 

10 

Company profile Attached company profile and management structure 
indicating the present holders of positions provided. 

10 

 Total 100 

Tenderers who score 70 out of the maximum 100 marks  

will proceed to the financial evaluation. Those who score below 70 out of maximum 100 marks will be 
eliminated at this stage from the entire evaluation process. 
 
(C)Financial Evaluation 
 

2.26.4 Award Criteria The Procuring entity will award the Framework Agreement to the 
successful tenderer(s) whose tender has been determined to be 
substantially responsive and has been determined to be the lowest 
evaluated tender, provided further that the tenderer is determined 
to be qualified to perform the Framework Agreement satisfactorily 
 
The criteria to be used will be comparison for all technically 
responsive tenders, and the tender will be awarded to the lowest   
evaluated bidder per item. 
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SECTION III: GENERAL CONDITIONS OF FRAMEWORK AGREEMENT  
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SECTION III - GENERAL CONDITIONS OF FRAMEWORK AGREEMENT  
 

3.1 Definitions 
 

3.1.1 In this Framework Agreement, the following terms shall be interpreted as indicated:- 

(a) “The Framework Agreement” means the agreement entered into between the 
Procuring entity and the tenderer, as recorded in the Framework Agreement 
Form signed by the parties, including all attachments and appendices thereto 
and all documents incorporated by reference therein. 

(b) “The Framework Agreement Price” means the price payable to the tenderer 
under the Framework Agreement for the full and proper performance of its 
Framework Agreement obligations 

(c) “The Goods” means all of the goods, machinery, and/or other materials, 
which the tenderer is required to supply to the Procuring entity under the 
Framework Agreement. 

(d) “The Procuring entity” means the organization purchasing the Goods under 
this Framework Agreement. 

(e) “The Tenderer’ means the individual or firm supplying the Goods under this 
Framework Agreement. 

3.2 Application 
 

3.2.1 These General Conditions shall apply in all Framework Agreement made by the 
Procuring entity for the supply and delivery of goods to the extent that they are 
not superseded by provisions of other part of Framework Agreement. 

 
3.3 Country of Origin 

 
3.3.1 For purposes of this clause, “Origin” means the place where the Goods were 

mined, grown or produced. 
 

3.3.2 The origin of Goods and Services is distinct from the nationality of the tenderer 
and will be treated thus in the evaluation of the tender.
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3.4 Standards 
 

3.4.1 The Goods supplied under this Framework Agreement shall conform to the 
standards mentioned in the Technical Specifications. 

3.5 Use of Framework Agreement Documents and Information 

3.5.1 The Candidate shall not, without the Procuring entity’s prior written consent, 
disclose the Framework Agreement, or any provision therefore, or any 
specification, plan, drawing, pattern, sample, or information furnished by or on 
behalf of the Procuring entity in connection therewith, to any person other than 
a person employed by the tenderer in the performance of the Framework 
Agreement. 

 
3.5.2 The tenderer shall not, without the Procuring entity’s prior written consent, make 

use of any document or information enumerated in paragraph 3.5.1 above 
 

3.5.3 Any document, other than the Framework Agreement itself, enumerated in 
paragraph 3.5.1 shall remain the property of the Procuring entity and shall be 
returned (all copies) to the Procuring entity on completion of the Tenderer’s 
performance under the Framework Agreement if so required by the Procuring 
entity 

3.6 Patent Rights 

3.6.1 The tenderer shall indemnify the Procuring entity against all third- party claims 
of infringement of patent, trademark, or industrial design rights arising from use 
of the Goods or any part thereof in the Procuring entity’s country 

 
3.7 Inspection and Tests 

3.7.1 The Procuring entity or its representative shall have the right to inspect and/or to 
test the goods to confirm their conformity to the Framework Agreement 
specifications. The Procuring entity shall notify the tenderer in writing in a timely 
manner, of the identity of any representatives retained for these purposes. 

 

3.7.2 The inspections and tests may be conducted in the premises of the tenderer. All 
reasonable facilities and assistance, including access to drawings and production 
data, shall be furnished to the inspectors at no charge to the Procuring entity. 

 

3.7.3 Should any inspected or tested goods fail to conform to the Specifications, the 
Procuring entity may reject the goods, and the tenderer shall either replace the 
rejected goods or make alterations necessary to make specification requirements 
free of costs to the Procuring entity. 

 

3.7.4 The Procuring entity’s right to inspect test and where necessary, reject the goods 
after the goods arrival and delivery shall in no way be limited or waived by 
reason of the goods having
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Previously been inspected, tested and passed by the Procuring entity or 
its representative prior to the goods delivery. 

 
3.7.5 Nothing in paragraph 3.8 shall in any way release the tenderer from any 

warranty or other obligations under this Framework Agreement. 
 

3.8 Packing 
 

3.8.1 The tenderer shall provide such packing and packaging of the goods as is required 
to prevent their damage or deterioration during transit to their final destination, 
as indicated in the Framework Agreement. 

 

3.8.2 The packing, marking, and documentation within and outside the packages shall 
comply strictly with such special requirements as shall be expressly provided for 
in the Framework Agreement  

 
3.9 Delivery and Documents 

 

3.9.1 Delivery of the goods shall be made by the tenderer in accordance with the terms 
specified by Procuring entity in its Schedule of Requirements and the Special 
Conditions of Framework Agreement  

 
3.10 Insurance 

 

3.10.1 The goods supplied under the Framework Agreement shall be fully insured 
against loss or damage incidental to manufacturer or acquisition, transportation, 
storage, and delivery in the manner specified in the Special conditions of 
Framework Agreement. 

 
3.11 Payment 

 
3.11.1 The method and conditions of payment to be made to the tenderer under this 

Framework Agreement shall be specified in Special Conditions of Framework 
Agreement  

 
3.11.2 Payments shall be made promptly by the Procuring entity as specified in the 

Framework Agreement  
 

3.12 Prices 
 

3.12.1 Prices charged by the tenderer for goods delivered and installation performed 
under the Framework Agreement shall not, with the exception of any price 
adjustments authorized in Special Conditions of Framework Agreement , vary 
from the prices by the tenderer in its tender. 

 

Framework Agreement price variations shall not be allowed for Framework Agreement 
not exceeding one year (12 months) 

 

3.12.2 Where Framework Agreement price variation is allowed, the variation shall not 
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exceed 10% of the original Framework Agreement price. 
 

3.12.3 Price variation requests shall be processed by the procuring entity within 30 days 
of receiving the request. 

 

3.14. Assignment 

The tenderer shall not assign, in whole or in part, its obligations to perform under 
this Framework Agreement, except with the Procuring entity’s prior written 
consent 

 

3.15. Subcontracts 

3.15.1  The tenderer shall notify the Procuring entity in writing of all subcontracts 
awarded under this Framework Agreement if not already specified in the tender. 
Such notification, in the original tender or later, shall not relieve the tenderer 
from any liability or obligation under the Framework Agreement  

 

3.16. Termination for Default 

3.16.1 The Procuring entity may, without prejudice to any other remedy for breach of 
Framework Agreement, by written notice of default sent to the tenderer, 
terminate this Framework Agreement in whole or in part 

(a) if the tenderer fails to deliver any or all of the goods within the 
period9s) specified in the Framework Agreement, or within any 
extension thereof granted by the Procuring entity 

(b) if the tenderer fails to perform any other obligation(s) under the 
Framework Agreement 
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(c) if the tenderer, in the judgment of the Procuring entity has engaged in 
corrupt or fraudulent practices in competing for or in executing the 
Framework Agreement  

3.16.2 In the event the Procuring entity terminates the Framework Agreement in whole 
or in part, it may procure, upon such terms and in such manner as it deems 
appropriate, goods similar to those undelivered, and the tenderer shall be liable 
to the Procuring entity for any excess costs for such similar goods. 

 

3.17. Termination for convenience 
 

3.18. Liquidated Damages 

3.18.1 If the tenderer fails to deliver and/or install any or all of the items within the 
period(s) specified in the Framework Agreement, the procuring entity shall, 
without prejudice to its other remedies under the Framework Agreement, deduct 
from the Framework Agreement prices liquidated damages sum equivalent to 
0.5% of the delivered price of the delayed items up to a maximum deduction of 
10% of the delayed goods. After this the tenderer may consider termination of the 
Framework Agreement. 

 

3.19. Resolution of Disputes 
 

3.19.1  The procuring entity and the tenderer shall make every effort to resolve amicably 
by direct informal negotiation any disagreement or dispute arising between them 
under or in connection with the Framework Agreement  

 

3.19.2 If, after thirty (30) days from the commencement of such informal negotiations 
both parties have been unable to resolve amicably a Framework Agreement 
dispute, either party may require that the dispute be referred for resolution to 
the formal mechanisms specified in the SCC. 

 

3.20. Language and Law 

3.20.1 The language of the Framework Agreement and the law governing the 
Framework Agreement shall be English language and the Laws of Kenya 
respectively unless otherwise specified in the SCC
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3.21. Force Majeure 
 

3.21.1 The Tenderer shall not be liable for forfeiture of its performance security or 
termination for default if and to the extent that it’s delay in performance or other 
failure to perform its obligations under the Framework Agreement is the result 
of an event of Force Majeure. 

 

3.22 Notices 

3.22.1 Any notice given by one party to the other pursuant to this Framework 
Agreement shall be sent to other party by post or by fax or Email and 
confirmed in writing to the other party’s address specified. 

 
3.22.2 A notice shall be effective when delivered or on the notices effective 

date, whichever is later.
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SPECIAL IV - SPECIAL CONDITIONS OF FRAMEWORK AGREEMENT  
 

Notes on Special Conditions of Framework Agreement  
 

4.1 The clauses in this section are intended to assist the procuring entity in providing 
Framework Agreement -specific information in relation to corresponding clauses 
in the General Conditions of Framework Agreement  

4.11 The Parties shall enter into a Framework Agreement within 28 days after the 
Contractor receives the Letter of Acceptance, unless the Particular Conditions 
establish otherwise. The Framework Agreement shall be based upon FORM No. 3 
– FRAMEWORK AGREEMENT annexed to the Particular Conditions. The costs of 
stamp duties and similar charges (if any) imposed by law in connection with entry 
into the Framework Agreement shall be borne by the Procuring Entity. 

4.12 The Framework Agreement establishes the terms and conditions that will govern 
the contract awarded during the term of the Framework Agreement. The 
Framework Agreement establishes for the procurement works by package as and 
when required, over the specified period of time. The Framework Agreement does 
not commit a Procuring Entity to procure, nor a Firm to supply.  The Framework 
Agreement allows the Procuring Entity to call the Contractor to commence the 
works on a particular package in a specified location within the duration of the 
agreement.  

4.13 This Framework Agreement does not guarantee the contractor of being called for 
a contract to start and no commitment is made with regard to possible number of 
packages to carry out.  

4.14 This Framework Agreement does exclude the Procuring Entity from the right to 
procure the same Works from other firms.  

4.15 This Framework Agreement does not stop the Procuring Entity from removing the 
contractor from the same Agreement.  

4.16  FAs shall be established for a maximum period of three (3) years. The Procuring 
Entity may with the Consent of the Contractor extend this Agreement if the 
agreement period is less than three (3) years, if the initial engagement has been 
satisfactory.  

4.17 Call-off Contracts; for work on a package to start, the Procuring Entity shall issue 
a notice of acceptance of a particular package requesting the contractor to furnish 
a Performance Security and to start the works thereafter, and providing the 
contractor with details of location where the works, are to be carried out. The 
call-off statement shall specify the objectives, tasks, deliverables, timeframes and 
price or price mechanism.  The price for individual call-off contracts shall be 
based on the prices detailed in the Framework Agreement. 

 

4.2 The provisions of Section IV complement the General Conditions of Framework 
Agreement included in Section III, specifying Framework Agreement ual 
requirements linked to the special circumstances of the procuring entity and the 
goods being procured. In preparing Section IV, the following aspects should be 
taken into consideration. 

 

(a) Information that complement provisions of Section III must be incorporated and 
 

(b) Amendments and/or supplements to provisions of Section III, as necessitated by 
the circumstances of the goods being procured must also be incorporated.
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SECTION IV - SPECIAL CONDITIONS OF FRAMEWORK AGREEMENT  
 

4.3 Special Conditions of Framework Agreement shall supplement the General 
Conditions of Framework Agreement. Whenever there is a conflict, between 
the GCC and the SCC, the provisions of the SCC herein shall prevail over these 
in the GCC. 

4.4 Special conditions of Framework Agreement as relates to the GCC 
 

REFERENCE OF GCC SPECIAL CONDITIONS OF FRAMEWORK AGREEMENT  

3.4.1 Goods will be supplied as per the provided technical specifications. 

3.8.1 Inspection and tests shall be conducted by a team after                 delivery at the 
Mbagathi Hospital (MH) premises 
The tenderer shall provide all necessary assistance, goods, human 
resource and any other support. 

3.10.1 The delivery of the goods shall be at the point of use within the hospital 
premises. 
Delivery of the goods shall be made by the tenderer  in accordance with 
the terms specified by Procuring  entity in its Schedule of Requirements 
and the Special Conditions of Framework Agreement . 

3.11.1 The Goods under the Framework Agreement shall   be   fully insured 
by the tenderer against loss or damage incidental to manufacturer or 
acquisition, transportation and delivery as indicated under A warranty 
period to be specified 

3.12.1 The payment terms shall be upon supply, delivery, inspection and 
acceptance of the goods 

3.13.2 Framework Agreement price variation shall not be allowed within the 
first twelve months. Any variation thereafter shall not exceed 10% of 
the original Framework Agreement price. 

3.15.1 The Tender shall not be subcontracted 

3.18.1 Any dispute arising from the interpretation or performance of this 
Framework Agreement shall be resolved through arbitration. The 
arbitrator shall be appointed by the Chairperson of the Chartered 
Institute Arbitrators – Kenya Chapter 
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SECTION - V- SCHEDULE OF REQUIREMENTS AND PRICES 
 

Notes on Schedule of Requirements and Prices 
 
 

5.1 The Procuring entity must state whether the Framework Agreement is for 
procurement, installation and commissioning OR whether it is for 
installation and commissioning only, in which case, the goods will have been 
procured separately. 

 
 

5.2 The tenderers may use additional paper as will be necessary to 
indicate the details of their costing. 
 
 

5.3 The tenderers to indicate in detail the preferred breakdown and period 
of payment in accordance with 3.12.1 of SCC. 
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SECTION VI - TECHNICAL SPECIFICATIONS 
 

6.1 GENERAL 
 

6.1.1. These specifications describe the basic requirements for goods. Tenderers are requested to submit 
with their offers the detailed specifications, drawings, catalogues, etc. for the products they intend to 
supply. 

 

6.1.2 Tenderers must indicate on the specifications sheets whether the goods offered comply with each 
specific requirement. 

 

6.1.3 All the dimensions and capacities of the goods to be supplied shall not be less than those required in 
these specifications. Deviations from the basic requirements, if any, shall be explained in detail in 
writing with the offer, with supporting data such as calculation sheets, etc. The procuring entity 
reserves the right to reject the products, if such deviations shall be found critical to the use and 
operation of the products 

 

6.1.4 The tenderers are requested to present information along with their offers as follows;- 

(i) Shortest possible delivery period of each product 

(ii) Information on proper representative and/or workshop for back-up service/repair and 
maintenance including their names and addresses 
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PRICE SCHEDULE FOR REQUIREMENTS  
Lot No. Item Description and Specifications Unit of 

Issue 
Quantity Unit Price Remarks 

1.  Toner 05A Pcs  1  A&WR 

2.  Toner 80A Pcs  1  A&WR 

3.  Toner 106A  Pcs  1  A&WR 

4.  Toner 136A Pcs  1  A&WR 

5.  Toner 117A Pcs  1  A&WR 

6.  Toner TK 1150 Pcs  1  A&WR 

7.  Toner TK 6115  Pcs  1  A&WR 

8.   

Toner 17A 

Pcs  
1  

A&WR 

9.   

Toner 26A 

Pcs  
1  

A&WR 

10.  Desktop computers as per specification No  1  A&WR 

11.  3 in 1 printers as per specifications No  1  A&WR 

12.  Laptops as per specification No  1  A&WR 

13.  Tablets as per specifications No  1  A&WR 

14.  Keyboards  No 1  A&WR 

15.  Computer monitors No 1  A&WR 

16.  CC TV Cameras 8MP No 1  A&WR 

17.  Finger print scanners as per specs No 1  A&WR 

18.  Television sets 4K 48’’ No 1  A&WR 

19.   CAT 6 Supt Cables No 1  A&WR 

20.  Fibre Optical Cable No 1  A&WR 

21.  Fluke Test Tool Kit No 1  A&WR 

22.  POE Switches  No 1  A&WR 

23.  RJ45 No 1  A&WR 

24.  Patch Cords 3M, 5M, 1M. No 1  A&WR 

25.  Network Cabinets Lockable 9U, 12U No 1  A&WR 

26.  2KVA SMART UPS No 1  A&WR 

27.  1KVA LINE UPS No 1  A&WR 

28.  EXTERNAL HARDDISKS 1TB No 1  A&WR 

29.  WINDOWS 10/11 No 1  A&WR 

30.  Kasperky Antivirus  No 1  A&WR 
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31.  Microsoft office 2021 No 1  A&WR 

32.  Imaging drum 19A Pcs  1  A&WR 

33.  Pickup rollers Pcs  1  A&WR 

34.  Pressure rollers  Pcs  1  A&WR 

35.  Fuser film sleeve Pcs  1  A&WR 

36.  Fuser unit Pcs  1  A&WR 

37.  Sumsung MLT Pcs  1  A&WR 

 

 

Delivery Period                                                                       

 

 
DESKTOP COMPUTER SPECIFICATION 

 
ITEM SPECIFICATION REQUIREMENT 
Processor and Core Logic Intel® Core™ i7 with Intel® HD Graphics 630 (3.4 

GHz base frequency, up to 3.8 GHz with Intel® Turbo 
Boost Technology, 6 MB cache, 4 cores) 

System Memory 8 GB DDR4-2400 SDRAM (2 x 4 GB) 
Storage 1 TB 7200 rpm SATA ,DVD-Writer 
Expansion slots Turbo Drive (M.2 PCIe); 1 M.2 2230 for wireless 

NIC; PCI Express x16 (v3.0)(wired as a x4) 4.2", full 
height 6.6" length, 35 W max power; PCI Express 
x16 (v3.0) 4.2" full height, 6.6" length, 75 W max 
power 

Form Factor Micro tower 
Display/Graphics 18.5”, 1024 X 768, TFT Panel 
Power Subsystem 220-240 VAC, 280 Watts 
Keyboard and pointing device USB Optical Mouse, USB Business Slim Keyboard 
Audio/Entertainment PCI 3D audio system 
Communication interface 10/100/1000 Mbs Fast Ethernet 
I/O Interface Front: Universal audio jack with CTIA headset 

support; 2 USB 3.1 Gen 1; 1 SD 3 card reader  
Back:1 audio-in; 1 audio-out; 1 Display Port™ 1.2; 
1 power connector; 1 RJ-45; 1 VGA; 2 USB 3.1 Gen 
1; 4 USB 2.0 

Operating System Genuine Windows 10 Professional  license and 
installation kit 

UPS Back up UPS 650 VA; Emulation APC 
Software Kaspersky Internet Security 2023 License, MS Office 

2016/2019/2021 Professional license and 
installation kit 

Warranty 1 Year limited warranty 
 

 

 
  MULTIFUNCTION PRINTER SPECIFICATION 
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TABLET SPECIFICATION. 

ITEM SPECIFICATION REQUIREMENT 

Print Technology Laser 

Functions Print, Copy, Scan, fax, email 
Print Speed Up to 40 ppm black; 6 First Page Out: As fast as 5.4 sec (ready ; As 

fast as 7.4 sec (sleep) 
Printer Smart Software Features Auto-duplex printing, N-up printing, collation, ePrint, Mopria 

certified, Google Cloud Print, wireless direct printing, Auto-
On/Auto-Off Technology, Intiutive 3" touchscreen control panel, 
Print from Cloud using business apps on the control panel, HP 
JetAdvantage Private Print, Job Storage with PIN printing, Print 
from USB, JetIntelligence Cartridge Technology 

 
Resolution 

Black best: 600 x 600dpi Up to 4,800 x 600 enhanced dpi 

Scan type/technology Flat bed, ADF/Contact image sensor(CIS) 
Scan input modes 

Front panel scan, copy, email, fax, file 

Scan size ADF: 8.5X14 , Flat bed:8.5 x 11.7 in 

Scan Speed Up to 26ppm black & white, up to 21ppm in color 
Scanner features Scan to email, Scan to cloud, scan to usb, scan to network folder, 

LDAP e-mail look up, single pass 2 sided scanning ADF 
Copy speed Black and white(letter): Up to 40cpm 

Maximum no of copies  Up to 99 copies 
Connectivity High speed USB 2.o port, 10/100/1000 base Tx network port, easy 

access usb 
Wireless capability Built-in Wi-Fi; Authentication via WEP, WPA/WPA2, WPA 

Enterprise; encryption via AES or TKIP; WPS; Wi-Fi Dire 
Memory Standard 256 MB 
Processor speed 1200 Mhz 

Duty cycle Up to 80,000 pages monthly letter 

Paper Handling 100-sheet tray 1, 250-sheet input tray 2; 150-sheet output bin; 
Duplex Options: Automatic (standard); Auto Document Feeder 
Capacity: Standard, 50 sheets; Envelope Feeder: No; Standard Paper 
Trays: 2; Input Capacities: Up to 350 sheets (Tray 1: up to 100 
sheets; Tray 2: up to 250 sheets); Output Capacities: Up to 150 
sheets; Up to 10 envelopes; Up to 75 sheets 

Accessories  Preinstalled LaserJet Toner Cartridge (~3100 pages); Getting 
Started Guide; Setup Poster; Support Flyer; Warranty Guide; Printer 
documentation and software on CD-ROM; Power cord1, Usb data 
cable 

Warranty One (1) Year 

Device Recommended specification 
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LAPTOP/NOTEBOOK SPECIFICATION 

 

Network Technology GSM/HSPA/LTE/5G 
Body Dimensions - 326.4 x 208.6 x 5.5 mm (12.85 x 8.21 x 0.22 

in) 
Weight - 728g, (1.60 lb) 
SIM-  Nano 
Stylus, 2.8ms latency (Bluetooth integration, accelerometer, 
gyro) 

Display Type – Super AMOLED, 120Hz, HDR10+ 

Size - 14.6 inches, 612.6 cm2 (~90.0% screen-to-body 
ratio) 

Resolution - 1848 x 2960 pixels, 16:10 ratio (~240 ppi 
density) 

Protection - Corning Gorilla Glass 5 
Platform OS - Android 12, One UI 5 upgradable to Android 13, One 

UI 5.1.1 

Chipset - Qualcomm SM8450 Snapdragon 8 Gen 1 (4 nm) 

CPU Octa-core (1x3.00 GHz Cortex-X2 & 3x2.50 GHz 
Cortex-A710 & 4x1.80 GHz Cortex-A510) 

GPU - Adreno 730 
Memory Card slot - microSDXC (dedicated slot) 

Internal – 256GB/8GB 
Data GPRS – Yes; EDGE – Yes; Wifi -yes; Bluetooth - Yes;infrared 

port- Yes; USB – MicroUSB v2.0 
Main Camera Dual 13MP, f/2.0, 26mm (wide), 1/3.4", 1.0µm, AF 

6 MP, f/2.2, (ultrawide) 
Features - LED flash, HDR, panorama 

Selfie Camera Dual – 12 MP, f/2.2, 26mm (wide) 
12 MP, f/2.4, 120˚ (ultrawide) 

Sound Loudspeaker- yes with stereo speakers(4 Speakers) 
Communications WLAN-Wi-Fi 802.11 a/b/g/n/ac/6e, dual-band, Wi-Fi 

Direct 
Bluetooth - 5.2, A2DP, LE 
GPS, GLONASS, BDS, GALILEO 
USB -Type-C 3.2,  magnetic connector 

Battery Non-removable Li-pro 11200 mAh battery, non-removable 
Accessories Carry case 
Warranty 1 year warranty (East Africa) 

ITEM SPECIFICATION REQUIREMENT 

Processor and Core Logic Intel® Core™ i7-1195G7 (up to 5.0 GHz, 12 MB cache, 10 Cores 

(4 P-core + 8 E-core) + Intel® Iris® Xe Graphics Integrated 

Chipset – Intel SoC (System on chip) platform 
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System Memory 16 GB  LPDDR4X  4266 (On board) 

Storage 512 GB PCIe® NVMe™ M.2 2280 SSD 

Display 
14" diagonal, (1920 x 1080), Multi touch, IPS, 400 nits 

brightness, Glossy 72% NTSC color Gamut 

Multi - Mode Laptop, Tent, Stand, and tablet modes supported by 360 degrees 

hinge 

Keyboard and input devices 6 –row multimedia Fn keys, LED backlight 

Integrated pen with built in rechargeable battery, 4096 levels of 

pressure sensitivity, on garaged and rechargeable 

Button less glass surface multi touch touchpad, supports Precision 

Touchpad(PTP), 65x104mm (2.56 x 4.09 inches) 

 

Wireless Connectivity 802.11ac 2x2 Wi-Fi® + Bluetooth 5.1 

Multimedia Audio chip – High definition (HD) Audio, Realtek ALC3306 

codec  

Speakers – Stereo speakers, 2W x2 (woofers), 2W x2 (tweeters) 

Microphone – Dual Microphone array  

Camera – HD 720p webcam, with privacy shutter, fixed focus 

External Ports 1x USB 3.2 Gen 2, 2x Thunderbolt 4 (support data transfer, 

Power Delivery 3.0, DisplayPort™ 1.4, and Always On)  

1x Headphone / microphone combo jack (3.5mm)  

Monitor Cable USB-C 3-in-1 Hub (USB-C to VGA / HDMI® / USB-A) 

Dimensions (WxDXH) and weight 319.4 x 216.4 x 14.6 mm (12.57 x 8.51 x 0.57 inches) with 

aluminum top 

Weight : 1.37kg (3.02 lbs) 

Power Supplier and battery type Power Supply: 65 W USB Type-C™ power adapter three pin 

Battery Type : 4-cell, 52.5 Wh Li- polymer 

Security Security chip -  Firmware TPM 2.0 integrated in SoC 

 

Finger print reader -  Touch style fingerprint reader on palm rest 

 

Bios Security -  Administrator password,  User password,  Master 

hard disk password,  User hard disk password 

Accessories Carry case 

Operating System Genuine Windows 10 Professional  license and installation kit, 

Microsoft office professional 2016/2019/2021  license and 

installation kit 

Software Kaspersky Internet Security 2023(Licensed) 

Warranty One (1) Year 



 
FRAMEWORK AGREEMENT FOR THE SUPPLY AND DELIVERY OF ICT ITEMS & TONERS 

 

Page 41 of 50  

 

 

 

 

 

 

 

 

 

 

 

 

 

SECTION X - STANDARD FORMS 
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10.1 FORM OF TENDER 
 
 

The Chief Executive Officer 

Mbagathi Hospital  

P.O Box 20725-00202 

Nairobi. 

 

     

 

 

Date    
Tender No. NCC/MH/T/025/2023-2024. 

      
 

 

Gentlemen and/or Ladies: 
 

1. Having examined the tender documents including all addenda where applicable the 
receipt of which is hereby duly acknowledged, we, the undersigned, offer to supply & deliver 

ICT ITEMS &TONERS in conformity with the said tender documents for the sum of 

…………………………………………………………. ..(total tender amount in words and figures) 
2. We undertake, if our Tender is accepted, to deliver the item in accordance with 

the delivery schedule specified in the Schedule of Requirements. 
 

3. We agree to abide by this Tender for a period of 120 days from the date fixed for tender 
opening of the Instructions to tenderers, and it shall remain binding upon us and may be accepted at 
any time before the expiration of that period. 

 
4. This Tender, together with your written acceptance thereof and your notification of award, 

shall constitute a Framework Agreement , between us. Subject to signing of the Framework 
Agreement by the parties. 

5. We understand that you are not bound to accept the lowest or any tender you may receive. 
 

Dated this day of 2024    
 
 
 

[Signature] [In the capacity of] 
 
 

Duly authorized to sign tender for an on behalf of    
 
 
 
 
 
 



 
FRAMEWORK AGREEMENT FOR THE SUPPLY AND DELIVERY OF ICT ITEMS & TONERS 

 

Page 43 of 50  

FORM PQ-5-           LITIGATION HISTORY 
 
 
 
Name of Framework Agreement supplier 
 
Framework Agreement ors/suppliers should provide information on any history litigation or arbitration resulting 
from Framework Agreement executed in the last five years or currently under execution. 
 
 

YEAR AWARD FOR OR 
AGAINST 

NAME OF CLIENT CAUSE OF 
LITIGATION AND MATTER IN 
DISPUTE 

DISPUTED AMOUNT (CURRENT 
VALUE, KSHS.EQUIVALENT 

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

 
 
 
Signed and stamped by commissioner of oaths. 
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10.2 CONFIDENTIAL BUSINESS QUESTIONNAIRE FORM 
 

You are requested to give the particulars indicated in Part 1 and either Part 2(a), 2(b) or 2 (c) 
(Whichever applied to your type of business) and part 3(a) & 3(b) that is mandatory. You are 
advised that it is a serious offence to give false information on this form 

 

Complete part 2(a), 2(b) or 2(c) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Part 2 (a) – Sole Proprietor 

 

Your name in full …………………………………………………….. Age ……………………….. 

Nationality ………………………………… Country of origin ……………………………………. 

 Citizenship details 

………………………………………………………………………………… 

 

Mandatory 

 

Part 1 – General: 

 

Business Name 

…………………………………………………………………………………………………….. 
Location of business premises. 

…………………………………………………………………………………….. 
Plot No………………………………………………… Street/Road 

……………………………………………….. 

Postal Address …………………………….. Tel No. ………………..company Mobile .......................... E 

mail address…………………………….Contact Person ……………………Mobile………………. 

Nature of Business,…………………………………………………………………………………………. 

Registration Certificate No. ……………………………………………………………………………… 

Maximum value of business which you can handle at any one time – Kshs. …………………………… 

Name of your bankers …………………………………………….. Branch. …………………………… 
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Part 2 (b) Partnership 

 
Given details of partners as follows: 

Name Nationality Citizenship Details Shares    
1.………………………………………………………………………………………………………. 

2.……………………………………………………………………………………………………… 
 

3.…………………………………………………………………………………………………….. 
 

4.…………………………………………………………………………………………………….. 
 

5..……………………………………………………………………………………………………. 

Part 2 (c ) – Registered Company 

Private or Public 

………………………………………………………………………………………………………. 
 
State the nominal and issued capital of company: Nominal Kshs. ………………………………… 

Issued Kshs. ………………………………… 
 
Given details of all directors as follows 
 

Name Nationality Citizenship Details Shares 
1………………………………………………………………………………………………………… 
 
2.………………………………………………………………………………………………………… 
 
3.………………………………………………………………………………………………………… 
 
4.………………………………………………………………………………………………………… 
 
5 ………………………………………………………………………………………………………… 

NB: If a Kenya Citizen, indicate under “Citizenship Details” whether by Birth, 
Naturalization or Registration. 
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Mandatory 

 

Part 3 (a) – Pursuant to section 33(1) and 33(2) of the public procurement Assets and Disposal Act 

2015 and section 26 of the Regulations 2006. This must be signed by all Directors Partner (s) /Sole 

Proprietor of the Company 

 

1 /we the Director(s) of Company/Firm ..................................................................................... hereby 
Declare that I /we are not a board member, employee or even a relative to any employee of mama 

lucy Kibaki hospital. 
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Given details of partners /Directors /Sole proprietor as follows: 

Name Nationality Citizenship Details Signature 

1………………………………………………………………………………………………………. 

2……………………………………………………………………………………………………… 
 

3…………………………………………………………………………………………………….. 
 

4……………………………………………………………………………………………………… 
 

5……………………………………………………………………………………………………… 

 
Mandatory 

 
Part 3(b) Public Procurement & Assets Disposal Act 2015 and section 26 of the Regulations 2006. 
Pursuant to section 115 of the Public Procurement and Disposal Act 2005, I/ we the 
Directors/Partners/Sole Proprietor of this Company/Firm .............................................. confirm 
that 

 
company /Firm ………………………………………………….has not been debarred in Kenya not 

to Participate in any Tender/Bidding in Kenya. 

Name Nationality Citizenship Details Signature 

1……………………………………………………………………………………………………… 

2. ………………………………………………………………………………………………………… 
 

3. ………………………………………………………………………………………………………… 
 

4. ………………………………………………………………………………………………………… 
 

5 …………………………………………………………………………………………………… 

 
 
 
 

Sign ………………………………Date ……………………………Stamp………………... 
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10.3 FRAMEWORK AGREEMENT FORM 

THIS AGREEMENT made the day of 20 between 

……………… [name of Procurement entity) of ............... [country of Procurement entity] (hereinafter 
called “the Hospital) of the one part and …………………….. [name of tenderer] of .................. [city 
and country of tenderer] (hereinafter called “the tenderer”) of the other part; 

 
WHEREAS the Hospital invited tenders for certain goods ] and has accepted a tender by the 
tenderer for the supply of those goods in the sum of ................................ [Framework Agreement 
price in words and 
figures] (hereinafter called “the Framework Agreement Price). 

 
NOW THIS AGREEMENT WITNESSETH AS FOLLOWS: 

 
1. In this Agreement words and expressions shall have the same meanings as are 
respectively assigned to them in the Conditions of Framework Agreement referred to: 

 
2. The following documents shall be deemed to form and be read and construed as part of 
this Agreement: 
(a) the Tender Form and the Price Schedule submitted by the tenderer 
(b) the Schedule of 
Requirements (c ) the Technical 
Specifications 
(d) the General Conditions of Framework Agreement  
(e) the Special Conditions of Framework Agreement  
(f) the Hospital’s Notification of Award 

 
3. In consideration of the payments to be made by the Hospital to the tenderer as hereinafter 
mentioned, the tender hereby covenants with the Hospital to provide the goods and to remedy defects 
therein in conformity in all respects with the provisions of the Framework Agreement  

 
4. The Hospital hereby covenants to pay the tenderer in consideration of the provisions of the 
goods and the remedying of defects therein, the Framework Agreement Price or such other sum as 
may become payable under the provisions of the Framework Agreement at the times and in the 
manner prescribed by the Framework Agreement . 

 
IN WITNESS whereof the parties hereto have caused this Agreement to be executed in accordance 
with their respective laws the day and year first above written. 

 
Signed, sealed, delivered by    the    (for the Hospital 

Signed, sealed, delivered by    the    (for the tenderer in the presence of 
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10.4 PERFORMANCE SECURITY FORM 
 

To …………………………………………. 
[name of Hospital] 

 
WHEREAS .............................................................. [name of tenderer] (hereinafter called “the tenderer”) 
has undertaken , in pursuance of Framework 
Agreement No.    

 [reference number of the 

Framework Agreement ] 
dated    

20   To Supply 

……………………………………………… [description of goods] (hereinafter called “the 
Framework Agreement ”). 

 
AND WHEREAS it has been stipulated by you in the said Framework Agreement that the tenderer 
shall furnish you with a bank guarantee by a reputable bank for the sum specified therein as security 
for compliance with the Tenderer’s performance obligations in accordance with the Framework 
Agreement 
AND WHEREAS we have agreed to give the tenderer a guarantee: 

 
THEREFORE WE hereby affirm that we are Guarantors and responsible to you, on behalf of the 
tenderer, up to a total of ………………………. [amount of the guarantee in words and figure] and 
we undertake to pay you, upon your first written demand declaring the tenderer to be in default 
under the Framework Agreement and without cavil or argument, any sum or sums within the limits 
of 
…………………….. [amount of guarantee] as aforesaid, without you needing to prove or to show 
grounds or reasons for your demand or the sum specified therein. 

 
This guarantee is valid until the day of 20   

 

Signed and seal of the Guarantors 

[name of bank or financial 

institution] [address] 
 

[date]
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10.8 LETTER OF INTENTION FOR NOTIFICATION OF AWARD 
 

Address of Hospital 
 

 
To:   

 

 

 
 

RE: Tender No.   
 

Tender Name   
 

This is to notify that the Framework Agreement /s stated below under the above 
mentioned tender have been awarded to you. 

 
 

1. Please acknowledge receipt of this letter of notification signifying your acceptance. 
 

2. The Framework Agreement /Framework Agreement shall be signed by the parties 

within 30 days of the date of this letter but not earlier than 14 days from the date of 

the letter. 

 
 

3. You may contact the officer(s) whose particulars appear below on the subject matter 

of this letter of notification of award. 

 

(FULL PARTICULARS)   
 
 
 
 
 
 
SIGNED FOR ACCOUNTING OFFICER 
 
 
 


